Delaware County’s‘n |
No Wrong Door

Social Services & Community Programs
~ Court & Community Connections ~

No Wrong Door

Delaware County’s No Wrong Door is a collaborative effort by County Council, Social
Services and Community Programs to provide residents with a centralized and
coordinated process to streamline access to our programs and providers.

This approach strengthens our communities and allows residents to evaluate
available options and make informed decisions about accessing supportive services.

When we link our residents to Social Services and Community Programs such as
food, shelter, treatment, early intervention, and subsidized childcare, we are
increasing their resiliency and decreasing their risk of becoming unhoused, addicted,

ill, and entering poverty or the criminal justice system.
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' Social Services & Community

Programs Offices

County Offices of Services for the Aging
Delaware County Libraries

Department of Military & Veterans
Affairs

Office of Adult & Family Services
Office of Children & Youth Services

Office of Drug & Alcohol
Office of Early Intervention

Office of Housing & Community
Development

Office of Intellectual & Developmental
Disabilities
Office of Mental Health

' County Offices of Services for the

Aging (COSA)

The Department of County Government responsible for planning, coordinating, and
administering programs and services for the County's population 60 and older.
COSA's goal is to enable senior citizens to maintain their independence and dignity,
remain in their own homes and communities with appropriate support services, and
to deter or prevent unnecessary institutionalization. Special emphasis is placed on
serving those who are frail, living alone and are functionally disabled or otherwise in
social or economic need.

County Offices of Services for the Aging- 610-490-1300 or 800-416-4504
Adult Protective Services- 610-490-1300 or 800-416-4504




Delaware County Libraries (DCL)

Delaware County Libraries is a federated system comprised of 26
member libraries with 28 locations in the western suburbs of
Philadelphia, PA. As an agency of County government, our goal is to
optimize library service to the citizens of Delaware County through
cooperative efforts. An Administrative Headquarters provides support
to the member libraries. All member libraries remain independent and
set their own policies and procedures.

Delaware County Libraries- (610) 891-8622

Delaware County Libraries (DCL)

DCL services include:

« Electronic resources including eBooks and downloadable audiobooks, along with the
POWER Library--high quality research resources not available on the free Internet

* Interlibrary loan and van delivery among all libraries
+ 2.1 million print and online materials

« Preschool outreach including storytimes

« Coordinated programs for children and young adults
« A centralized collection of puppets, big books, and theme kits for educators
« Outreach programs and services to older adults
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Delaware County Department of Military
- and Veterans’ Affairs
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Delaware County Offlce of
Military and Veteran Affairs

Our office is honored to serve
veterans and their families with
dignity, respect, and a
commitment to excellence.

Please Remember:

# Youdonotneed an attorney.

= Youshould never pay a fee.

» Youshould getall entitled
benefits for you and your
famly.

“To care for him who shall have
borne the battie, and for his widow
and hls orphan.*

-Abraham Uneoln

Delaware County
Office of Military and
Veteran Affairs

Government Center Building

201 W. Front St, Room 106
Media, PA 19063

610-891-4646

DELAWARE
COUNTY
OFFICE OF
MILITARY AND

DelcoPA.Gov/VetAffalrs

VETERAN
AFFAIRS

Delaware County Counclil
Dr, Monlca Taylor - Chalr
Richard Womack -Vice Chalr
Elalne Schaefer - Councll Member
Christine Reuther - Counell Member
Kevin Madden - Council Member

“We opploud your service, honor your
sacrifice, and admire your courage.”

-Delaware County Councll
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DELAWARE COUNTY OFFICE OF
MILITARY AND VETERAN AFFAIRS
U.S. Department of Veterans Affalrs
www.va.gov
b 4 " 4 ¥ ‘.'l
Pennsylvania State Veterans Affairs
The Unlted States Governmenthasa wynw.dmvastate,pa.us
The Department of Military and Veteran varlety of federal programs avallable to
Affalrs Staff veterans and thelr dependents.
Colonsl Artvar Jankins, Tiaera Barry, Frank Panfco, These Include: Pennsylvanla and Delaware County have a
Hisan Dsuhww.z'd Mr\.Jn:nlfu Neldl varlety of programs and services avallable
Disability Benefits toveterans. These Include:
Delaware County Veterans Disability Compensation and Pension
Benefits Ald and Attendance Blind Veterans Pension
deleapagav Educationand Tralning Paralyzed Veterans Real Estate Tax
G Bill Exemnption
Veterans of the U.S, Armed Forces are Survivors and Dependents Assistance Disabled Veterans License Plates
entitled to certaln benefits that reflect Post-Vietnam Vet Assistance Disabled Veterans Free Hunting/Fishing
the pride and gratitude the county has for Vocatlonal Rehab & Employment Licensures
veterans, The Office of Miltary and Home Loan Guarantea Burial Allowance
Veteran Affalrs Is your advocate—helping Dependents & Survivors Beneflts Headstone Allowance
toensure that youand your dependents Dependency & Indemnity pensation Rags and Grave Markers
recelve allthe I;enr‘s;t?:!o whichyouare BEath Pensloncm Temporary Assistance
Civilian Health & Medical Program VRTINS
The Office of Milltary and Veteran Affalrs Healthcare & Medical Treatment Education ‘f;:‘:['g“t Astistance
In conjunction with the Office of Recorder Life insurance
of Deedsalso admlnlster Veterans 1D Burlal Benefits Voterant ID Cards & Discounts
cards, and Veterans Discount Programs. Other Programs: :
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e
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Community Action Agency-
Housing for Veterans_

‘e, 7!

Do You Know A Veteran In Need?
We May Be Able To Help!

Please Call Community Action Agency of Delaware County, Inc.

610-874-8451 SAADC

Tt arvle s Einded by s gt b e < Viteran Aain. Tha epimions, fofiogn, aed comdutions
st berwin g o of th etherhl el el et recost iy refect e of e Usicd Seates Dopamert of Vetemn Aty
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EDSI Veterans Career Program

CAREER ACCELERATION PROGRAMS FOR
Delco Veterans

. Choase s industryspechic program In hesthcars, customer
s2rvice, congtuction, of infarmation lechnalogy.

Career Services evalabia such a5 resums bulding. interview
(] Preparpiion job placemant Dur gosl Is 1o help you fnd 8 Job
within 40 deys ol grocusting the progrem.

@  VABenstas protected! Open lo veterans of ol sl mitary
branches of senvica.
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Office of Adult & Family Services
(AFS)

Coordinated Entry Assessments

Community Action Agency: 1414 Meetinghouse Rd., Boothwyn
Mon. to Fri., 8:00 AM — 3:00 PM; hours may vary (610) 874-8451
Community Action Agency: 7408 West Chester Pk., Upper Darby
Mon. to Fri., 9:00 AM — 4:00 PM; hours may vary (610) 947-0693
Horizon House: Phone assessments, call (610) 328-1308, x31131
Mon. to Fri., 9:00 AM — 4:00 PM; hours may vary
Salvation Army: 151 West 15th St., Chester (610) 874-0423
Mon. to Fri., 9:00 AM — 4:00 PM; hours may vary
Horizon House; Mobile Assessments, call (610) 328-1306, x31131
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' Office of Adult & Family
Services Map

Delavare
: Department of Human Services
Homeless Services Map
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Homeless Services Guide
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| Food Pantry Sites

Delaware County State Assisted Food Pantries
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Office of Children and Youth
Services (CYS)

Office of Children and Youth Services- provides for the immediate safety and protection of
children, to keep children with their own families whenever possible, to provide temporary,
substitute care for children when necessary and to reunite children with their families as
quickly as possible after placement. In all cases CYS provides case management, counseling,
and related supportive services to abused and/or neglected children from birth up to age 18,
and their families. We work directly with children and families in times of crisis while keeping
with the agency's mission/goals. The agency offers services to stabilize and offers
rehabilitative services to reunite the family.

Office of Children & Youth- 800-416-4511 or After Hours 610-892-8400
ChildLine- 800-932-0313

Office of Children & Youth
Serwces Map
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. | children and Youth Services
—_— 3 Map
e
€8 523123 208 i ek P ko Oty €78
s T CE T
Ol s e b Cemy G 1
l [ p— n——-mmu ‘-(c-“- m mn et
o d o
-
J
e | i
_;__m { [T —— I mnmu- ::l:h-j-uqﬂh; |.'3'§?“'l m:‘\
o innm“n-l .:Z'--n.-e-u. | rlored 5 senims n b '.I';r"‘"' =
P ped h&u‘l_‘:w i 3

| |pearptsmenemn inu-um- T -
. + v g i mrad
BAFCTY Tomr : F 3
doacte Cocteatm ||y o b || i nen, prdarsrgy Sadl R
: rermmmmrrmed | |5 v

=
+  Bhousd chis te munted e
ety b e e kammn,
[ Sy

10



' Office of Children & Youth

Services Brochure
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Office of Children & Youth

Services Brochure
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Office of Drug & Alcohol (D & A)

Also referred to as the Single County Authority (SCA), is an administrative office that oversees
the delivery of freatment and prevention services in Delaware County. The Division of Drug
and Alcohol Programs provides funding for prevention, intervention, and treatment services

(including inpatient and outpatient levels of care) to all eligible Delaware County children,
adults, and families,

Keystone Center- Assessment- 610-876-9000 / 24/7 Mon- Fri
MVP Recovery- Assessment 855-687-2412 / Tam-3pm Mon- Fri
Merakey- Assessment- 610-537-1765/ 8:30am-1:30pm Mon- Fri

American Treatment Network- 877-286-5115 / 8am-8pm Mon- Fri
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' Office of Drug & Alcohol
Adult Service Map
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Deleware County
Drug and Alcohol Adult
Services Map
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' Office of Drug & Alcohol

Brochure

Delaware County
Anchor Providers

Intake and access to
services:
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Brochure
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' Alcohol, Tobacco, & Other Drug
Prevention

E Rlcohol, Tobacco, & 01her Drugs Prevention
Services in Defaware Counly
Substance
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Anchor Providers

DELAWARE COUNTY DEPARTMENT OF HUMAN SERVICES
DARUG & ALCOHOL

ANCHOR FROVIDERS
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Anchor Providers

DELAWARE COUNTY DEPARTNENT OF HUMAN SERVICES
DRUG & ALCOHOL
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Delaware County Hospitals
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' Pregnant Women & Women wi
Children Resources
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Pregnant Women & Women with
Children Resources
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Office of Early Intervention (El)

Provides evidenced-based coaching supports and services to
infants/toddlers (birth to age 3) and their families when children are
experiencing a developmental delay or have a diagnosis that results in
developmental delay. The support and services are at no cost to
eligible infants, toddlers, and their families. The Office of Early
Intervention is part of a statewide Early Intervention System under the
direction of the State Bureau of Early Intervention, Office of Child
Development and Early Learning.

Office of Early Intervention- 610-713-2406
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Office of Early Intervention
Service Map
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Brochure
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' Office of Early Intervention

Delaware County
Department of
Human Services

Office of Early
Intervention
20 S. 65th Street, 3rd Fioor
Uppar Darby, PA150E2
Fhone: 610-713-2405
Fax: 610-743-2513

1s your chitd under the
age of 37

Do you have concerns
with their development?
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' Office of Early Intervention

Brochure
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oogeing services, they may ke Your service coardimater wil

eigble for our tracking schedale and faditale an evalustion
pregram, f they meat 3t least for yeur citd.

one of the folioning crteria:

i

b e Ve ook at 5 areas of
*Elevated Luad Lave's development:

Al se of Neglect « Cogrizive: Abdny to think and
*Homelessnass learn

*Baty bom Lo charmicaliy . anals AbSty
¢epeadent mather to relate to cthers

: ABERY to

Commyrealien:
+ For Pedatrician’s Offees, be ek, urderstand, ard express

sure to Inchode your Licenss #
and NP1 # on your referra’s

+ When referring a chiid, do
not prescribe specific
services of frequency of
services. Please indicate
arees of concern,

resds

+ Flskel: ATy lo mave, s<e,
and hear

o g fHe'p: Abiity
o eat, dress, 249 take care of
L

SERVICES WE CAN PROVIDE:
Hearing ard Viaion Support
Kutrition

.
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Ehong:
610-713-2406

Fax;
610-713-2513

1-800-692-7288
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' Office of Housing & Community
Development (OHCD)

The mission of the Office of Housing and Community Development is to promote
sound housing and community development in Delaware County with the use of
federal, state and local resources.

OHCD is responsible for the planning, administration, and oversight of three federal
programs: the Community Development Block Grant (CDBG), HOME Investment
Partnerships (HOME) and Emergency Solutions Grants (ESG) Programs.

The office is also charged with oversight of state initiatives funded through the
Pennsylvania Department of Community and Economic Development and County
initiatives, as funds become available.

Office of Housing & Community Development at 610-891-5425
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' Office of Intellectual &
Developmental Disabilities (OIDD)

Serves all e|i?Ible individuals with intellectual and develo%mental disabilities, and/or
~autism spectrum disorder who live in Delaware Couan. ur goal is to improve the
lives of people with disabilities. The Delaware County Administrative Entity monitors
all service providers and Supﬁorts Coordination Orqanlz_atlons serving residents of

Delaware County to ensure that they follow Pennsylvania Office of Dévelopmental
Programs guidélines. Administrative Entity functions include intake and eligibility
determination, provider relations, service authorization, systems coordination, quality
management_incident management, and eligibility for and coordination of funding
sources. The Delaware Coun Supports Coordination Organization provides case
management services that connect individuals and families to community resources
both paid and unpaid, to provide them with the oi:portunlty to have a self-determined,
meaningful lifestyle.

Office of Intellectual and Developmental Disabilities- 610-713-2400
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Office of Intellectual & Developmental
Disabilities Service Map
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Office of Intellectual & Developmental
Disabilities Brochure

Supports Coordination
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Office of Intellectual & Developmental
Disabilities Brochure
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Supports Coordination

CCCOCOCT

O IENEEEEENNER RN NS NN NN
g = COUNTY OF DELAWARE
DEPARTMENT OF HUMAN SERVICES
Office of Intellectual and
Develo tal Disabilities
riypa et
Upper Dacty,
Adsiaistatiey Entcy
WA TM AN
FAKE I TN

Supports Coordination

Bisslon sy
b e ety s o skl ', bty mecbghd by

Esty 5 ey [rre—
8 Lipoh, it trom 64on 0ot mpi, brmoirion adoory Id e g T e

*Haviga! Complox Spitem®
| Scrpects Covrfimatpcs Kale Vas Sopot Courdris wf foxl wh i o ras ah s dewi 8

OO T OO OO,

LR NN R RRERRA R REERENEEEEEE]

‘Condiad & Prorei o f gy of Kewen PR,
Dy k0 Iebiabd e Pl |57} Bt e resch s
- , exrdrre and morir pevent 0 Bape s
v At rbadsts ke s oo i gt
| agperh ek n e, di i womion g
[+ Mot Pt s o e P gosn s 57 ¢ being ko
0 et
E Commenity Supert Optiens
Mavieg cuper et
[ Y Py e (=1
[ bt e e,
I o 0B e i 8 iy of et £ per B g el
O # Uk srarrg ind s sk spiers.
0 + Ml doera i
P
malal
sepperts.

CCLLT

T OOt

44

10/3/2024

22



10/3/2024

Office of Mental Health (MH)

Mental Health is an administrative office within the DeJaware County Department of

Human Services. This office assures appropriate services are available for children,

adolescents and adults who experience mental health challenges. We contract with

agencies who provide an array of services and resources which are focused on the

principles of recover& resiliency, and self-determination. Our County and

HealthChoices funded Programs include Psychiatric Rehabilitation, Outpatient
Treatment, Case Management, Residential Support Services, Acute Inpatient

Treatment, Crisis, and Peer Su %ort Services, Community-Based services, In-Home

Based services, School-Base erélge:s,CPar%lal Hospitalization, Mobile Crisis, and

risis Center.

Delaware County Mobile Crisis Services- 855-889-7827
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Office of Mental Health
Adolescent Service Map
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Office of Mental Health

Adult Service Map
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Office of Mental Health Brochure

Mental Mealth DELAWARE COU;
Meatal i OUNTA

DEPARIMENT OF
Mental Healils Office
I € iy Ly

Office Mcbile Crisis
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Mercy Catholic Medical Center
Merty Fitzgerald Camprrs
gency Department
Lansdowns Avenue & Baley Read
Darby, PA 18023
610-237-4210
Crozer Chestar Medical Center
Upland, 1
610-447-7600
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Crozer Chester Medical Certer
610-618-8700

Merakey
610-534-3535
Comrunty Care Behaviorsl Heath
Member Services

Vlission Stafcment
wows o e Dielim aie 0

PRESENTATION TITLE

THUMAN SERVICES

855-882-7827 MENTAL HEALTH OFFICE
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Office of Mental Health Broc

Adult MH Services
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risis Court

Delaware County
Mental Health
Crisis Court

Delaware County
Deplof Human Services
W.ental Health Office
20 5. 60Lh Slreet
Upper Darby, PA 19082
610-713-2365
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Mental Health Crisis Court
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Mental Health Crisis Services

DELAWARE COUNTY CRiSIS SERVICES.
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' Healthy Kids, Healthy Schools
Initiative: ConnectED Program

b

ConnectED
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Lll ConnectED Program

Delaware County’s ConnectED

Program is a comprehensive

initiative designed to support

the academic social, emotional,

and behavioral well-being of

students within the County
School districts.

P

Grounded in the belief that
every student deserves access
to a nurturing and inclusive
learning environment the
program integrates assessment,
intervention and support
services to address a wide
range of students needs.

54

10/3/2024

27



10/3/2024

* ConnectED operates under the realm of
prevention and early intervention which allows
the opportunity for parents, caregivers, and
educators to call MVP and speak to a live person
24/7 even if they may have a simple question
about resources, how to identify behavioral health
concerns or need a linkage to a provider

* Weekdays from 8:30- 4:30pm the ConnectED
Coordinator triages the youth and links them to
appropriate services in actual time.

* This is what makes ConnectED stand out from

our traditional behavioral health treatment referral
processes and Student Assistance Programs, it is
providing an immediate warm hand off to the right

door! ,
P

=D 55
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ConnectED
Mission &
Objectives

Mission is to promote student
success by identifying and
addressing barriers to learning and
well-being.

Core Objectives:

Early Intervention: Identify students
who may be experiencing academic,
social, emotional, or behavioral
difficulties as early as possible to
prevent academic failure and
disengagement.

56
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ConnectED Objectives

Collaboration: Foster collaboration among school personnel, parents,
students, and community partners to coordinate services share
information and maximize resources.

Prevention and Education: Provide prevention programs, educatienal

workshops, and resources to promote positive mental health, social-
emotional skills, and resilience among students, staff and families.

57
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Collaborative Partnerships: The success of the ConnectED Program
relies on strong collaboration and partnerships among various
stakeholders including:

-School Administrators, Teachers, Counselors and Support Staff
-Parents, Guardians, and Families

-Mental Health Professionals _

-Medical Providers and Community Health Organizations

-County and Community agencies and organizations providing
social services, enrichment programs, and extracurricular activities

58
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!
RN DD, P RRA 1
WIVF Recovery |

' DelCo CONTACT- Family Peer
Connection Program
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S.T.A.R. PROGRAM

MENTAL HEALTH & SUBSTANCE USE
STABILIZATION CENTER -

2200 PROVIDENCE AVE CHESTER, PA 13013

CALL 24/7: B55-HVP-2410

Jea ey st o

fesdt tobeatng

24/7 BEHAVIORAL HEALTH URGENT CARE

100 LD hgeoaory f‘—\ﬂl’r'ﬂ 2 WALIC Comni s> maots
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RECOVERY [
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a3 2 prod et Pved ded
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THE MVP RECOVERY S.T.A.R. PROGRAM OFFERS:
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RECOVERY
Bahaviaeal Health = 2417 Warm Hand Off Program for
Substance Use & Mental Health
Services
Ireatment Placement
* Qutpatient Substance Use & Mental
Call 24 / 1: Health Treatment
* Medication Assisted reatment
855-MVP-2410 * Methadone Maintenance
* Psychiatrist Services
* Certified Recovery Specialist
mvprecovery.org * Sober Living
B \
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DelCo Crisis Connections

Behavioral Health Services; 4
Delaware County Crisis Connections Team ( El_\gyn
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DelCo Crisis Connections
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DelCo Warm Line

Adult Behavioral Health Services:
Delaware County Crisis Connections Team [ E\Myn
The Warm Line

1.855.464.9342

We are here to listen.

The Warm Line is
FREE and CONFIDENTIAL.

Monday to Friday: 6:00 p.m. to 12:00 a.m,
Saturday and Sunday: 1:00 p.m. to 11:00 p.m.

We provide support to individuals who aren't in crisis, but
2re struggtng with an emotional and mental heatth
cha®nga. A pzer specialist will Fisizn and problem-solve,
and offer drection to other crisis services if necessary.
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DelCo Crisis Telehealth Helpline

Delaware
County
Telehealth
Helpline
855-464-9342

To provide Emotional Suppod to tha Delaware
County community wa have opened a Teleheath
Helpfinz which wil operate 24 hours a day, 7 days
awesk Individuals working or Eving in Delaware
County can use this resourca by caling 855464~

9342 lo sp2ak to a Certified Pear Spadialist or
Mental Hea'th Professional. The c2il is confidential

and may be anonymous if the caller prefers.

Developed and funded by Delaware County Council

and the Delaware County Department of Human
Services.

=
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' Human Services Brochures
and GIS Maps

Human Services Brochures:

Human Services Brochures - Delaware County Department
of Human Services (delcohsa.orq)

GIS MAP:

GIS Maps - Delaware County Department of Human
Services (delcohsa.org)
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No Wrong Door Outreach

We are currently available to provide a stadium folder that contains our
brochures to be displayed in our county offices, libraries, schools, and our
community partners to increase awareness of our services and programs.

If you would like to schedule a brief meeting with us to drop off a stadium
folder and provide an overview of our services, we would be happy to be to
do so.

Please contact us at 610-713-2115 Monday- Friday between the hours of
8:30am- 4:30pm or via email NoWrongDoor@delcohsa.org
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Contacting DelCo’s
No Wrong Door

To better assist our residents with accessing our services, we have a
dedicated No Wrong Door phone number where residents can call to

inquire about services or receive assistance in being
linked to our programs.

Please call 610-713-2115 Monday- Friday between the hours of

8:30am- 4:30pm or via email at

Thank you!ll
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County of Delaware
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